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up sales with disabled

By Milford Prewint

Those “drive-by-lawswit™ lawyers
who have been known 1o make a
killing when they sue restaura-
tewrs for alleged violations of the
Americans with Disabilities Act
miay have met their motch.
Restaurant aperators have
begun adopiing a new, low-cost
technigese that requires no exten-
sive renovation of their buildings
yet provides virtually 10-percent
coess (o their dining rooms for
the physically disabled
Beyond the “feel good” atirib-
utizs of handscap-tsarrser remaoval,
at least one restaurateur has said
that technique has been a major
siles generator, allowing him 1o
tap the dinmmg-out dollars of
America’s largest minonly group,

What the operators are
installing is a $400 kit, made up of
a specialized doorbell and o
portahle ramp, which allows
gucsts in wheelchairs or motor-
ized chairs 1o negotiate stairs or
tall steps 1o entér a réstaurant

However, experis say il is
unclear whether the bell-and-
ramp sodution complics fully with
provisions of the far-reaching
ADA law, which Congress passed
more than a decade ago.

MNonetheless, the kil, marketed
as the “ADA Big Bell,” is being
promoted by Inclusion Solutions,
a f-month-old, for-profit compa-
ny i Checago that was lounded
by Patnck Hughes Hughes pre-
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Customer Bob Mess uses the Big Bell, 3 new system thal
algo Includes a portable ramp that is et up to enable people
in wheslchairs to access stairs or tall steps at restaurants,

ADA Big Bell helps ring up sales with disabled

(€ ramrimanedd frownr pyapee @

'.|-.'-||.'-.|:l. wins U loundder ol MNatwral
[ies, a nonprofit organization ded
i bo fosdering commiamily reli
I||||'|-i"|:|"ﬁ-.'-|l hehalf of 1the digabbed,

Husthes said aboul 20 restan
ranits nationwide hove |1|:||'|.'I|. ]
the Kin. and mwst af them say the
Big Bell is boosting sales while ako
recducing the |||:Iq.':||I|.|] that lee-
'-L'L'Lin!: la% yers r|1il:|1l Iry Lo
extract from their restauranis in
oul=nf-court ADA Tnvsann senle-
mens which have been estimated
by averapge 57,000

In II"\.iIIJ_' Thge ALl Hl!; Bl o
wheelchair |'l|||:|||-.lrn'|\.|.u| |1|:|'-hn a
larpe, Bloe dooehsell on Use exterso
of the building. alerting the stafi
that a disabled geest needs o
enter. Maffers then can place the
leght meial ramp, which is cather
'\..'U".I.j'i"uil'lll.'lll fined i omne ‘\.i.l'-l.'.ll'il.'l
thec steps lemgsoranly,

Chvine operator whe said the
ADA Bip Bell had boosted his
business in catering o the physi
cally disabled i Hecky Powell,
owner of Hecky's Barbecue in
Evanston, 111

A stale agency thal regulates
handscap aocess told Powell that it
was geiting -.'|.l||.||1|:|||:|l*- [eodm a
group home for disabled people

manYy of them wheelehair
boamd Vieinam War combal ver-
crans — whao could pol nepotinle
the S-inch step to emer his 20-
venr-obd restawrmm,

Under males of the ADA, bas
messes apened before 1953 must
make a reasonable expendilune to

elmunate barmers o the dsabded
Aoy bussineess opened B0 Lhe public
aller 13 has o be constructed
wathoul harrsers (o the disabled,

Ihrowigh a chance meeling,
Posvell meet o relabive of Hughes'
el learmed about the ADA Big
Bl progect and became one of the
firs restauratewrs im the nation o
mestidl il

*1 thought I'd hove (o spend
serpintis dledlams Lo imstall a new door
arkd reconfizure the (rond, but the
Hig Bell s o preat thaing,” Powell
asseried, = Before, if someone in o
wheelchoar showed up, we actunbly
hind 1o |l them wp into the store

“hwow Ly mng the bell.and we
i ol with thie rEmp and |||...-:. li=t
themselves o [ was a reasonable
soslutionn, and 10 wis immiediate and
ol ligis in:|1r|n.-_'|,| Ay | [

Since ||':t.|.:.|||||!_' e ]l|!_' Bell
mware than s momths &P, Pzl
B Pecoime ain adveocle [or thie Knl
arelalien '-;'-.'.'lkw- 1y |n|||:-.||:.' ETOAIps
and others for free abowt how the
mstallation boosted his Psiness,

|||||_.'_||4_'\ sand thal |-.-|'.!_' B fire
b bt on the sdea of 1he ”I]_' Eedl.
he once wenl o lunch with o
female inend whose only mobility
s by menns of o msil-Operl-
el mocdorred clioer, 3he told hm
thal there wene al least 20 b=
Aesscs iR lown, many of them
reslaurants, that she could not
enler wnless the establishmient had
wheelchair access or a power
dooe, And even with o power
door, she allen gl o [rress il with
her heacd 1o enlier

“It struck me almost like the
black-water-fountain, white-waler-

lountain days of legalized racial
discnmination,” said Hughes, who
1= far younger by decades to have
Iwed through those days. =1
thasughl i wis s umdair.

Fluighees ubflimately devised the
Biig Bell kit alter mital plans he
had developed with an archilect
and contraclor proved Loo oostly
and time-consuming for restours-
feurs bo adogt.

Sleve Cirover, vice pressdent of
povermmiend and regulatony alfars
for the Matienal Hestaurant
Acsocialion. sasd that.while he has
mal seem Che Bag Bell mperson, it
sounids ke a “areal, low-gost alfer-
kv 1o enidde handicap aocess

Biut Gsrovver sand that under a
stmct interpreiation of the ADA,
Bz Bell snll mughit nod satisly the
livw enbirely or defuse the coltage

T s thae A0S, Big Bell,

a wihispdchairbound parson
pushes o large, blue doorbell
on the extenor of thae balding.
alertingg the stall that a disabled
gusst needs 1o aniar.

imcusiry of [awyers who sue restisu
rants for ADA infractions

“Thai kind of desice 5 a el
altlermative foan EX P nshe Tee W)
el Girower sud, 1 doesn'l FTH] G
meecl the andard under ADA as
new consiruction, and some could
call it a stop-gap measure, but any
thing ihat allows mose peOple mvi
OHIF restanrants and |.-.|:|'.|'l|u\ vl
the law we weloome,

According 1o Grover, “Even
before ADA passced, operators
everywhere invested billions in
handicap access without being
T | |:.|'-|I'|!.'_ thie law demand it
because we recopnie that folks
with disakilitics are good cus-
tomers That may wol be a [0-per-
cemt solution, but you can't deny
that it improves access”

sSull, Grover did not offer an
opinion about whether handscap
ped persons’ sdvocacy groups o
ADA enlforcement officials mdght
vel raise begal chalkenges 1o busi
nesses thal wse the Hig Bell svstem
on potential grounds that its doog
bell requirement and ramp-sciup
dhelays coubd pose umdue eguitics
for handicapped customers

[he MRA in receni momihs has
been consulting with the Justice
Drepartoeent about the ethics of

ADA-based lnwsuils against
resiinrnnis Ciovernmienl allicials
have pven the msocalon i sym-
L thietes @ar, Cimover sancd

Lo’ ik whien they passsed
the ADA that lawvers were sup-
el 1o ped rch by taking advan-
Tangee ol puice '-_:_'-::_' wilh desabalpses” hie
ohmerved, ™ T he AL 1% beane used
1o make nsoney bor lwyers nd
b fos e desabled

"H.‘I‘\.IL':I“:._ thies 15 o form ol
extorhion sind hes e o o with
handicap acoess”

Laraver sind thi= assoceisn s
||hILI'.I'!: loaward 1o the |,'|||1u-ni=|;
ol the stk ﬂ'qlng'r:,'“ naxl e,
whien H_q_'F'- Mark |'u!u'}. H-Fla.. =
capected W reanirodece a bell thal
wontld give operators 9 days 1o
cure an ADA violaton once
lawver has served notice, Grover
said the bl would alkow owners
whin ||-.1||1|.||i:. Wil 'q.]'-;l'uj Ty
o lepal fees 1o allocat: FhOney
mstead 1o barrserremoval eflors

Apcording to the XN Censies
people with phyvsical disabilities
are the higgest minonty group m
the r|.||i-|l||. imofe Lhan Lwice as
large as the black or Hispanic
populations, thee two dominant ¢th
nic or racial MROFILY oS
Morcover, the physically disabled
span all income TR, 0 j5Es, FI0Es
lifisbvles and relipiom

O the 258 million Amencans
ciniad i the 000 Censies, abol
7T millaon of them over the age of
5w disalbled |'|1:.1.||;.|II1 By e
irast, there were 304 million blacks
and 325 millon Hispanics,



